INTERNATIONAL D
DOCUMENTING
S —

CERTIFICATE-SERTIFIKA

This certificate has been awarded to the company
Bu sertifika asagidaki kurulusa

TURPAK ELEKTROMANYETIK YAKIT iKMAL
SISTEMLERI TICARET A.S.

MERKEZ MAH. ERSEVEN SOK. NO: 8/1/4
KAGITHANE / iSTANBUL / TURKIYE

To certify that the implemented management system complies with
Uygulanmakta olan yonetim sisteminin

EN I1SO 18295-1:2017

(Customer contact centres - Part 1: Requirements for customer contact centres / Miisteri iletisim
merkezleri - B6liim 1: Musteri iletisim merkezleri igin gereksinimler)

For the activities described below
Standardina uygunlugunu belgelendirmek amaci ile asagidaki kapsamda verilmistir.

‘FUEL STATIONS AUTOMATION AND VEHICLE RECOGNITION AND CUSTOMER RECOGNITION
SYSTEMS SALES, MARKETING AND SOFTWARE DEVELOPMENT SERVICES’

‘AKARYAKIT iISTASYONLARI OTOMASYON VE TASIT TANIMA VE MUSTERI TANIMA
SISTEMLERI SATIS, PAZARLAMA VE YAZILIM GELISTIRME HIZMETLERY’

Certificate First Issue Date : 11.10.2024
Certificate Validity Date  :11.10.2025
Certification Expiry Date :11.10.2026

Certificate Number: IDS.MS.2025.19350.1

International Documenting System Doo. Authorised by
Budva / Montenegro Vladimir Vuéié SEKULIC
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Dokument
; O registraciji

ID INTERNATIONAL DOCUMANTING SYSTEM DOO
INTERNATIONAL Mainski Put BB 85310 Budva/Montenegro
svsvms idsmontenegro.com / info@idsmontenegro.com

This certificate was issued electronicaly and remains the property of IDS Doo and is bound by the conditions of contract.Printed copy can be
validated on request. To verify the outhenticity send on e-mail to info@idsmontenegro.com



